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Financing — Develop Resources

Description

After designing your financing activities and developing

. - - Financing
implementation and evaluation plans, you are ready to assemble the
financing resources you will need to implement your program (i.e., Stages:
consumer outreach materials, contractor outreach materials, internal _
talking points, credit and rate support documents, and lender Overview
documents). The resources you create to implement your financing 1. Assess the Market
activities need to be developed in conjunction with those for your entire 2. Set Goals & Objectives
rogram. .
prog 3. Identify Partners
At this point you have likely chosen to either: 4. Make Design Decisions
1. Promote an existing program or loan product 5. Develop Implementation Plans
2. Provide capital to help directly fund or enhance a loan product. 6. Develop Evaluation Plans
7. Develop Resources
The specific resources you identify and develop will depend on which 8. Deliver Program
program design you choose, but will typically comprise the outreach,
9. Assess & Improve Processes

and loan support resources required to perform your financing activities.

.
=4

Communicate Impacts

Depending on the program design you have selected, you will need to
develop resources that:

¢ Build awareness and trust in the loans your program is promoting or
developing

o Allow you to perform the core functions of your program, including
loan origination and servicing

¢ Raise the capital to fund loans or provide one of the many forms of a
credit enhancement that will help you to meet your goals and
objectives.

This handbook explains how to identify and develop the key resources
that are needed to implement your financing activities. Three key steps
are involved in developing your program’s financing resources:

¢ Hire and train staff needed to implement your financing activities

» |dentify the resources needed to implement your financing activities,
as laid out in your implementation plan

¢ Develop internal and external resources that conform to your
program’s brand.
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Find related information across other program components:

o Market Position & Business Model — Develop Resources

Identify and develop needed resources to position your
organization in the market and maintain a viable business

model.

e Program Design & Customer Experience — Develop Resources

Develop the necessary materials, tools, and staff capacity to

effectively deliver and manage your program.

e Evaluation & Data Collection — Develop Resources

Identify and implement systems and tools that will support data
collection and data quality necessary for effective evaluation.

e Marketing & Outreach — Develop Resources

Create your program's branding guidelines and materials to
elevate program visibility and support your marketing and

outreach efforts.

e Contractor Engagement & Workforce Development — Develop

Resources

Develop workforce and contractor engagement procedures,

forms, and materials

Step-by-Step

The resources you and your program partners develop are critical to the implementation of the financing activities
your program chooses to perform. The following describes key steps to consider when identifying and developing

resources related to your financing activities.

Hire and train staff

Having the right staff hired and trained is important for identifying and developing the resources you will need to

implement your financing activities. Your implementation plan established staffing requirements and the roles and

responsibilities of internal staff. The design decisions you made (i.e., promoting the financing activities of others,
managing capital to fund loans or credit enhancements, or directly performing loan origination and servicing
functions) will determine the level of staff financing expertise you need. A table summarizing the level of financial

expertise recommended based on the role of your program is introduced in the implementation plans handbook,
but presented here as well. Better Buildings Neighborhood Program partners have relied on a mix of staff and

consultants to provide financial expertise.

Staff Financial Expertise for Various Program Roles

PROGRAM ROLE

Refer custorners to an existing lender (e.g., bank, credit
unicn, nonprofit lender) that offers appropriate loan
products

Provide customers with a comparisen of existing financing
programs and make recommendaticns for the most
appropriate options

Provide lenders with funds to be lent out to customers
{e.g., revolving loan fund) or with financial support (e.g.,
credit enhancements) to offer loans at lower rates or
better terme.

Work with contractors and lenders to provide a “dealer
lcan, " under which the contractor offers the financing on
behalf of the lender and eliminates the nead for the
customer to engage with an additional party (the lender).

Perform all of the functions typically performed by a
lender: underwriting, origination, funding, and servicing.

LEVEL OF STAFF FINANCIAL
EXPERTISE NEEDED

Low —staff needs sufficient finance expertise to describe
features and benefits of loan products.

Low - staff needs sufficient finance expertise to conduct a
rigorous comparisen of loan products and to
communicate the results.

Medium —staff needs banking expertise to procure a
qualified lender and to manage the necessary accounts to
fund the loans and/or credit enhancements.

Medium — staff needs experience with the home
improvernent finance industry to select qualified, effective
partnears.

High —staff must be homa improvement finance
professionals.
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Source: U.S. Department of Energy, 2014.

The process for hiring and training your program’s staff will likely be handled at the programmatic level with input
from your program'’s financing lead, and address the staffing needs required to implement all of your program’s
activities (e.g., Marketing & Outreach, Contractor Engagement and Workforce Development).

When making staffing decisions, consider the staff capacity of your lending partners, and your confidence that they
have the skills and time to support you. Staff from your lending partners may be able to perform some of the
functions that you would otherwise need to have covered by internal staff. Also, anyone who will talk to homeowners
about your program’s financing offerings—whether it be internal staff, contractors or staff from your lending
partners—should receive at least basic training on the key aspects of your loan products. This includes rates, terms,
monthly payments, eligibility, and major steps in the loan process. Other stakeholders in your state that can help
market your program’s loan offerings can also benefit from basic training. These stakeholders include utilities, Public
Service Commissions, and energy efficiency advocates in your state or region.

If your program decides to use external partners to develop resources (e.g., fact sheets, contractor training
materials, loan applications) you will need to procure their services. Depending on which role you choose for your
program, you may be procuring the services of marketing and outreach firms, quality assurance inspectors, loan
originators, servicers, etc. Procuring these resources may be as simple as a purchase order with a description of
services or materials required or more complex procurement resources such as a request for proposals (RFP),
request for information (RFI), or request for qualifications (RFQ). Be sure to comply with your organization’s
procurement process requirements when developing these resources.

Identify the resources needed to implement your financing activities

The specific resources required to implement your financing activities will depend on the role your program will fill.
These resources can include:

e Qutreach materials about available loan products for consumers

e Outreach materials informing contractors about those same products (other contractor documents are addressed
in the Contractor Engagement & Workforce Development - Develop Resources handbook)

¢ Internal talking points about loan products and process for call centers, online help, and program staff and key
outreach partners

e |Lender documents.

The following table identifies the types of resources typically needed for different program roles. Following the table
are descriptions of each of the resource types. The Examples, Toolbox, and Topical Resources tabs of this
handbook contain resource examples and supporting documents to help you identify and develop resources.
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Types of Resources Needed for Various Program Roles
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Refer customers to an existing
lender (e.g., bank, cradit / J J
unicn, nonprofit lender) that

offers appropriate loan
products

Frovide customers with a
comparison of existing

financing programs and make / / J
recommendations for the
most appropriate options

Provide lenders with funds to
be lent out to customers
(e.g., revalving loan fund) or

with financial suppert (e.g., / J J J
credit enhancements) to offer

|oans at lower rates or bettar
terms.

Work with contractors and
lenders to provide a “dealer
loan,” under which the
contractor offers the

financing on behalf of the J / /
lender and eliminates the
nead for the customer to

engage with an additicnal
party (the lender).

Perform all of the functions
typically performed by a
lender: underwriting, / J J J J
originaticn, funding, and
sanvicing.

Source: U.S. Department of Energy, 2014.
Consumer Outreach Materials

Having promoted and/or created a new home energy loan, you will need to inform homeowners in your community
about it. Consumer outreach materials are a typical way to help drive loan uptake. These materials consist of
promotional content that can be presented via the Web, hill stuffers, posters, pamphlets, fact sheets, videos,
presentations, direct mail, telemarketing, etc.

Use these promotional materials to:

¢ Inform homeowners about the loan products you support or offer
e Explain features and benefits of the loan products
e Explain how consumers can access financing

e List important contacts.

Coordinate with your program’s marketing and outreach team and your lending partners to ensure that materials
are informative and conform to your program'’s brand, and content is presented clearly and concisely. Keep in mind
that loans are a method to help homeowners pay for upgrades that result in multiple benefits (e.g., comfort, cost
savings, increased home value, etc.). Selling homeowners on these benefits will be what drives uptake of home
energy upgrades; details about your loan product should be presented as a way for homeowners to achieve these
benefits.

Contractor Outreach Materials

For most programs, contractors have the most direct relationship with homeowners since they are the ones entering
and working in their homes. To be successful, programs must work with their contractor partners to integrate
financing into the energy efficiency sales process to avoid having financing become another complicated decision
point for customers. This can include helping to develop promotional, educational, and training materials about
available loan products and processes that can be presented via the Web, pamphlets, fact sheets, presentations,

direct mail, telemarketing, etc.
Financing — Develop Resources
Better Buildings Residential Program Solution Center (https://rpsc.energy.gov) Page 4 of 14
Last Updated: 12/09/15


https://rpsc.energy.gov/handbooks/marketing-outreach-–-develop-resources

If contractors are going to be selling home energy upgrades as part of your program design, these materials will
need to be used to:

e Train contractors to promote and sell your program’s loan products and resources to homeowners (training can
occur as part of the program orientation and/or through ongoing contractor meetings you provide). Training should
involve role playing so contractors practice with your materials

¢ Help contractors highlight the benefits and features of financing options for their customers

e Train contractors on the systems and processes required to process loans and receive payment, as part of the
program orientation and/or through ongoing contractor meetings

¢ Help contactors answer questions they may have (e.g., who contractors should call if a homeowner has a question
they can’t answer).

See the Contractor Engagement & Workforce Development — Develop Resources handbook for more
information about developing materials for contractor partners.

Contractor Outreach from Austin Energy

In October 2010, Austin Energy rolled out its single-family residential energy "Best Offer Ever" promotion, a three-
month special that combined rebates and no-interest loans for energy upgrades. Austin Energy offered extra
contractor training on the financing to drive sales during the promotion.

Once draft promotional plans were in place, Austin Energy hosted a breakfast meeting—getting on their Home
Performance with ENERGY STAR contractors’ schedules before they were out in the field for the day—to discuss
plans over tacos and coffee. Contractors provided feedback on the launch plans, received sample forms, and were
trained on how to use them. The contractors were also candid about their involvement in implementing the offer.
Most contractors had not actively marketed financing options before, so Austin Energy walked the group through
each party’s role and responsibility in the loan process.

Austin Energy also scheduled the promotion during the fall and winter, which is typically a slow season for building
contractors in otherwise sunny and hot Texas—increasing the likelihood that projects would be completed in a
timely manner while also helping contractors avoid seasonal layoffs. As a result of the promotion, a total of 568
participants received Home Performance with ENERGY STAR upgrades through 47 contractors in six
months—more than 10 times Austin Energy's typical participation rate.

Internal Talking Points

All members of your program team who have contact with homeowners (e.g., internal staff, call center staff, online
help staff, lenders, and contractors) should be knowledgeable about your program’s loan products and the process
to apply for and receive a loan, so they are prepared to answer questions from homeowners. FAQ documents and
training sessions (in-person or via web conference) are effective methods to share information with your team
members.

Loan product and process details to cover include:
e Loan options

e Loan rates and terms

e Borrower eligibility

Eligible home upgrade measures

Loan process (steps, documents, timeline).

Credit & Rate Support Documents

If your organization chooses to use funds to subsidize interest rates, provide a credit enhancement (e.g., loan loss
reserve), or provide subordinate capital, you will need both process documents and agreements to establish your
partnerships (discussed in the Financing-ldentify Partners handbook). If your program doesn’t have internal
expertise, you will require the services of a law firm specializing in financial agreements. You will need documents
that include lender participation requirements, origination and servicing guidelines, and the rules and process flow
for funding buy-downs, loan loss agreements, and/or subordinate capital.

Lender Documents
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If your program chooses to become a direct consumer lender—managing underwriting, origination, funding, and
servicing of loans in-house —most states will require you to acquire the appropriate license. If this is a role you are
filling, the first step is to meet with your state’s banking commission staff and present your plans. Depending on the
outcome of that meeting, you may require consultation with a banking compliance attorney to develop your
application and proposal. You will also need to procure consumer-lending infrastructure from a technology firm that
can provide origination documents, and you may want to consider contracting with a service bureau to subservice
your loans.

Even if you are not serving as the lender yourself, set up a meeting with your lender to make sure their materials are
ready and available before launching your program. Also, explore opportunities to co-brand their documents with
your program to help create a unified brand for homeowners.

Examples of Lender Documents You Will Need to Develop

The following are examples of the types of documents you will need to develop if your program chooses to become
a direct consumer lender:

Loan Origination Documents

e Loan application—a form that collects individual information from the applicant.

e Proof of homeownership—a form containing information that proves home ownership (such as title or tax
payment form).

e Proof of income—a form containing information that proves income from an employer.

Underwriting guidelines and forms—documents used by the underwriter to collect and analyze the
creditworthiness of each applicant.

Legally required disclosures—documents listing disclosures required by the state or federal government.

Collateral identification and certification—a form that identifies and certifies the collateral used to secure the loan.

Loan agreement (the “note”)—the legal contract obligating the borrower to repay the debt.

e Payment schedule—a document listing the terms of the loan and when payments must be made.

APR calculation—the text that complies with truth in lending regulations by describing the cost of the debt.

Additional closing forms—any documents or forms required to “close” or execute the loan.

Approval letter—a letter sent by the lender to the applicant, informing them that they have been approved for a
loan.

Servicing Documents

e Servicing welcome letter and subsequent letters—letters sent by the lender to new borrowers.

e Monthly statements or invoices for borrowers — details payments owed by borrowers and process for submitting
payment.

e Collections letter—a letter sent by the lender to delinquent borrowers.

e Bankruptcy filing—forms to capture the details of borrowers that file for bankruptcy protection.

Investor Documents

e Uniform Commercial Code (UCC) filings—documents filed to protect lenders under the UCC.
e Blanket UCC filing for investors—documents evidencing group filing of UCCs for the benefit of an investor.

e Loan assignment letter for investors—a document assigning a loan or loans to an investor.

Contractor Documents

e Contractor quote (scope of work)—a document used to capture information from the contractor on the proposed
installation and price.

e Contractor completion certificate—a certificate signed by the borrower asserting that the installation was
performed in an acceptable manner.

¢ [ssue filing—a form that captures a borrower’s assertion or claim of issues related to the installation.

Develop internal and external resources that conform to your program’s brand
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After you have identified the appropriate resources to implement your financing activities, you need to decide
whether they will be developed in-house, by your lending or contractor partners, or by some other external
organization. The primary factors influencing this decision are the internal resources and staff expertise your
program has available. You will likely be able to develop any required consumer outreach materials, internal talking
points, and contractor outreach materials internally, but credit and rate support documents and lender documents
will more than likely need to be developed externally. Regardless of who develops your resources, make sure you
identify the people on your team who will receive the resources for distribution or collect resources once completed.
Consider including these roles, responsibilities, and processes in your implementation plan.

Work closely with your lending and contractor partners on public-facing resources—their buy-in is important and
they may be able to create some of the materials. Be sure that public-facing resources (e.qg., fact sheets,
presentations, Web content, videos) conform to your program'’s brand (see Marketing & Outreach-Develop
Resources for information on branding materials consistently), and that all resources you develop are used to help
achieve your program’s financing goals and objectives.
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Tips for Success

In recent years, hundreds of communities have been working to promote home energy upgrades through programs such
as the Better Buildings Neighborhood Program, Home Performance with ENERGY STAR, utility-sponsored programs, and
others. The following tips present the top lessons these programs want to share related to this handbook. This list is not
exhaustive.

Speak about financing in ways that resonate with homeowners

Many programs struggle with communicating the value of financing to homeowners. Financing can be a complicated
topic, and ensuring that homeowners understand how their loans work and the benefits they will realize is important
for converting interest into action. Many Better Buildings Neighborhood Program partners achieved success by
simplifying messages, focusing on those that convey long-term value, low monthly payments, low interest rates,
enhanced home comfort, and energy savings.

e The Keystone Home Energy Loan Program (Keystone HELP) found that “Low Monthly Payments” and “No
Money Down” were effective messages to help drive loan uptake. They also advertise that homeowners will not
encounter any surprises down the road. For example, the program website states, “Keystone HELP offers True
Fixed Rate Financing, which means the rate of your loan will never change, and your low monthly payment will
stay the same for the life of your loan.” This gave homeowners confidence that their monthly payments would be
stable, and encouraged homeowners to make a larger investment in energy efficiency improvements to their
home. As of October 2013, the program has provided more than $100 million in financing to over 11,000
Pennsylvania homeowners for energy efficiency home improvements.

e Enhabit's, formerly Clean Energy Works Oregon, messaging around financing focuses on affordability, home
transformation, home comfort, home health, and proven results. For example, their website includes statements
such as:

o “It has never been more affordable to transform your home from vintage looker to cutting edge performer.”

o “Hundreds of other homeowners have already financed a CEWO Home Energy Remodel, with costs
ranging from $2,000 and $30,000 and an average just over $10,000. In most cases the money they save
helps offset a nice chunk of the monthly loan payment.”

o “We think that's a pretty good deal for a more comfortable, healthier, and energy efficient home.”

Enhabit couples its messaging with a simplified loan process and provides sample estimates of monthly loan
costs and expected energy savings so homeowners can readily make informed decisions about the costs of
their upgrade and expected savings in terms of monthly cash flow.” Between March 2011 and December 2013,
Enhabit, through lending partner Craft3, completed more than 2,600 loans valued at $33.4 million, with an
average loan amount of $12,500.

¢ When speaking with homeowners considering upgrades, Boulder County, Colorado’s EnergySmart program
focuses on the messages that upgrades are a path to homeowner benefits, such as comfort, health and safety,
and reduced energy bills. They also focus on how financing can be combined with available rebates to make
upgrades financially attractive to homeowners. For example, their website states, “Energy Loans can help you
achieve a more efficient, comfortable and affordable home. Interest rates start as low as 2.75%. Loans can be paid
in part or in full with zero prepayment penalties. Energy Loans can be combined with rebates to fully fund your
home upgrades.” By simplifying messages and the loan process, in conjunction with energy advisor support,
Boulder County was able to achieve conversion rates of greater than 70%. Between October 2010 and September
2013, EnergySmart was designed, launched, and supported the completion of upgrades in more than 4,100
homes. Over $1.7 million in energy loans were issued by EnergySmart between August 2012 when the loan
product became available and September 2013, helping 150 homes and businesses overcome cost barriers to
energy efficiency investment.

Financing — Develop Resources
Better Buildings Residential Program Solution Center (https://rpsc.energy.gov) Page 8 of 14
Last Updated: 12/09/15


http://www.keystonehelp.com/
https://enhabit.org/
http://www.energysmartyes.com/

Examples

The following resources are examples from individual residential energy efficiency programs, which include case studies,
program presentations and reports, and program materials. The U.S. Department of Energy does not endorse these
materials.

Case Studies

Spotlight on Austin, Texas: Best Offer Ever Produces Upgrades in Record Time (555 KB)

Author: U.S. Department of Energy

Publication Date: 2011
With its Best Offer Ever promotion, Austin Energy completed comprehensive energy upgrades in a record
564 homes in only six months--more than 10 times the utility's typical participation rate. To quickly develop
momentum for BetterBuildings-Austin Energy's Clean Energy Accelerator program with homeowners, Austin
Energy leveraged its existing Home Performance with ENERGY STAR infrastructure, experience, and
contractor base but added a comprehensive rebate/financing offer for a finite launch period. Demand soared,
and due to thoughtful planning, Austin Energy and its contractors were able to keep up with requests for
energy assessments, inspections, improvements, and loan origination, while learning valuable lessons along
the way.

Selling an Energy Efficiency Loan Portfolio in Oregon: Resale of the Craft3 Loan Portfolio to Self-Help
Credit Union
Author: Lawrence Berkeley National Laboratory
Publication Date: 2014
This policy brief provides insight into the transaction of an on-bill energy efficiency loan portfolio between two
mission-oriented lenders, Craft3 in Oregon and Self Help in North Carolina.

Program Presentations & Reports

Home Energy Affordability Loan (HEAL)
Author: Martha Jane Murray, William J. Clinton Foundation
Publication Date: 2012
Presentation describing the Clinton Foundation's Home Energy Affordability Loan program.

Aggressive Underwriting and Smart Product Delivery: NYSERDA
Author: Jeff Pitkin, New York State Energy Research and Development Authority
Publication Date: 2012
Presentation describing NYSERDA's alternative underwriting approach for its target market.

Energy Savers: Your One Stop Shop for Energy Efficiency Upgrades (2 MB)

Author: Peter Ludwig, CNT Energy

Publication Date: 2012
Presentation that provides an overview of the Energy Savers Program (lllinois), including services, benefits,
and success stories.

Program Materials

Arkansas Economic Development Commission - Energy Office Loan Loss Reserve Guidelines - 2014
Author: Arkansas Economic Development Commission
Publication Date: 2014
Presents the loan loss reserve guidelines for the Arkansas Residential Energy Efficiency Loan Loss Reserve
Program.

Energy Upgrade California Statewide Financing Pilots Marketing Education & Outreach Plan

Author: Energy Upgrade California

Publication Date: 2014
This plan presents the marketing education and outreach plan for Energy Upgrade California's financing
pilots.
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Efficiency Maine Home Energy Savings Program Minimum Scope of Work Form

Author: Efficiency Maine
This form is used to itemize energy conservation measures as an eligibility requirement under Efficiency
Maine's Home Energy Savings Program.

Michigan Saves Resources

Author: Michigan Saves
Lists a number of resources related to Michigan Saves, including contractor application, home energy loan
implementation guide, and training presentations for residential contractors.

Fayette County Credit Application (36 KB)
Author: Fayette County Better Buildings Initiative
Example credit application from Fayette County Better Buildings.

Loan Minimum Standards and Requirements
Author: Mass Save
Summary of minimum standards and requirements for the Massachusetts HEAT Loan program.

Massachusetts HEAT Loan Participating Lenders List

Author: Mass Save

Publication Date: 2012
A comparative list of lenders participating in the Mass Save HEAT Loan Program and the terms and
conditions of the loans that they offer.

Energy Impact lllinois Loan Program Overview Fact Sheet (3 MB)
Author: Energy Impact lllinois
Fact sheet that provides an overview of the Energy Impact lllinois Loan Program.

Reporting Packet for Whole Home Projects
Author: Energy Impact lllinois
Publication Date: 2014
This packet contains all the contractor reporting and verification forms required by Energy Impact lllinois.

Energy Impact lllinois Loan Eligibility
Author: Energy Impact lllinois
Publication Date: 2013
Flyer for contractors that explains the EI2 loan program and loan eligibility criteria.

Energy Impact Illinois Lender Matrix
Author: Energy Impact lllinois
Publication Date: 2013
Matrix of participating lenders and associated loan information.

Financing Options for EnergySmart County Residents (76 KB)
Author: EnergySmart Colorado
Table summarizing financing options for Colorado residents in EnergySmart Colorado territory.

Energy Efficiency Financing for Residential Customers (Xcel Energy Flier) (507 KB)
Author: Xcel Energy
Publication Date: 2013
Flier that summarizes energy efficiency financing offered by Xcel Energy's financing partners.

Sample RFP: City of Independence, Missouri

Author: City of Independence, Missouri

Publication Date: 2010
A sample competitive procurement procedure to award loan loss reserve funds to a financial institution
partner.

Sample RFP: Greensboro Energy Efficiency Loan Products (487 KB)
Author: BetterBuildings for Greensboro
A sample RFP from Greensboro, North Carolina, for energy efficiency loan products.
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http://www.efficiencymaine.com/docs/Energy-Loan-Work-Scope-Form.pdf
http://michigansaves.org/resource
https://rpsc.energy.gov/sites/default/files/program-materials/c-466_Fayette County Credit App.pdf
http://energy.gov/sites/prod/files/2014/01/f6/f1-avers-heat_loan_minimum_standards.pdf
http://energy.gov/sites/prod/files/2014/01/f6/f1-avers-heat_loan_lender_list.pdf
https://rpsc.energy.gov/sites/default/files/program-materials/c-469_Loan Program overview_Chicago.pdf
http://energyimpactillinois.org/files/EI2_WholeHomeReportingPacketx0214.pdf
http://energyimpactillinois.org/files/EI2_Loan_Program_Eligibility.pdf
http://energyimpactillinois.org/files/EI2_Lender_Matrix_5-22-13.pdf
https://rpsc.energy.gov/sites/default/files/program-materials/c-472_ESP_Financingv4.pdf
https://rpsc.energy.gov/sites/default/files/program-materials/c-675_Xcel Energy Flier.pdf
http://energy.gov/eere/slsc/downloads/sample-request-proposal-city-independence-missouri-home-energy-loan-program
https://rpsc.energy.gov/sites/default/files/program-materials/c-351_lenderrfp.pdf

Sample RFP: City of Bainbridge Island Energy Revolving Loan Fund/Loan Loss Reserve Administration
(127 KB)

Author: City of Bainbridge Island, Washington

Publication Date: 2010
A sample request for proposals from Bainbridge Island, Washington, related to establishing a revolving loan
fund and loan loss reserve.

Home Energy Loan Program Loan Loss Reserve Fund Agreement (2 MB)

Author: Michigan Saves

Publication Date: 2013
This loan loss reserve fund agreement sets the terms and conditions of the loan loss reserve fund between
Michigan Saves and partnering lenders.
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https://rpsc.energy.gov/sites/default/files/program-materials/c-352_rfp-revolvingloan.pdf
https://rpsc.energy.gov/sites/default/files/program-materials/c-798_MISaves_LLR_Template_0.pdf

Toolbox

The following resources are available to help design, implement, and evaluate possible activities related to this handbook.
These resources include templates and forms, as well as tools and calculators. The U.S. Department of Energy does not
endorse these materials.

Templates & Forms

DOE Template Financial Institution RFP

Author: U.S. Department of Energy

Publication Date: 2010
A template competitive procurement procedure to award loan loss reserve funds to a financial institution
partner.

DOE Template Loan Loss Reserve Agreement
Author: U.S. Department of Energy
Publication Date: 2010
A template agreement demonstrating how to address the deposit and use of loan loss reserve funds.

DOE Template Program Agreement
Author: U.S. Department of Energy
Publication Date: 2012
A template agreement that addresses the full energy efficiency or renewable energy loan origination cycle.

Tools & Calculators

Small Town Energy Program (STEP) Toolkit

Author: Small Town Energy Program

Publication Date: 2013
The Small Town Energy Program (STEP) toolkit gives a complete overview of STEP from planning to
implementation. It also includes access to a wide variety of materials developed by the program, including:
local asset materials, partner materials, personnel materials, program administrative materials, outreach
materials, and surveys. STEP has posted these toolkit documents with the hope that it will assist other small
towns and communities in building and running more energy efficiency programs.
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http://energy.gov/eere/slsc/downloads/financial-institution-request-proposals-residential-energy-efficiency-loan
http://energy.gov/eere/slsc/downloads/energy-efficiency-loan-program-agreement-template
http://energy.gov/eere/slsc/downloads/energy-efficiency-financing-program-agreement-template
http://energy.gov/eere/better-buildings-neighborhood-program/tool-kit-framework-small-town-energy-program-step

Topical Resources

The following resources provide additional topical information related to this handbook, which include presentations,
publications, and webcasts. Visit Examples for materials from and about individual programs.

Topical Presentations

None available at this time.
Publications

DOE State and Local Solution Center: Financing for Energy Efficiency and Renewable Energy

Author: U.S. Department of Energy

Publication Date: 2015
Provides tactical information on financing program key elements and descriptions of financing program types
by market sector for state and local governments working to set up financing programs.

Clean Energy Financing Programs: A Decision Resource for States and Communities

Author: U.S. Environmental Protection Agency

Publication Date: 2011
Helps state and local governments design the appropriate finance programs for their jurisdiction. It describes
financing program options, key components of these programs, and factors for states and communities to
consider as they make decisions about getting started or updating their programs.

Energy Efficiency Financing Program Implementation Primer

Author: State and Local Energy Efficiency Action Network

Publication Date: 2014
This report provides an overview of considerations for designing and implementing successful energy
efficiency financing programs for existing buildings in the residential and commercial sectors. Information on
key issues related to energy efficiency financing programs, guidance to existing resources that provide more
in-depth financing program design and implementation information, and strategies for delivering broad
customer access to attractive financing products that enhance customer capacity and willingness to invest in
energy efficiency to address "first cost" barriers are included.

Webcasts

Energy Efficiency and Conservation Loan Program Webinar Series: #1 Overview and Cost Effectiveness
Presentation, Media, Transcript
Author: U.S. Department of Agriculture; U.S. Department of Energy
Publication Date: 2014
This webinar is the first (in a series of six) hosted by USDA Rural Utility Service (RUS) and focusing on
the Energy Efficiency and Conservation Loan Program (EECLP). This webinar provides an overview of the
Energy Efficiency and Conservation Loan Program. It covers the requirements and benefits of the program
and also discusses steps you can take to evaluate the cost effectiveness of energy program options.

Energy Efficiency and Conservation Loan Program Webinar Series: #5 On-Bill Financing

Presentation, Media, Transcript

Author: U.S. Department of Agriculture; U.S. Department of Energy

Publication Date: 2014
This webinar is the fifth (in a series of six) hosted by USDA Rural Utility Service (RUS) and focusing on
the Energy Efficiency and Conservation Loan Program (EECLP). This webinar focuses on financing energy
improvements on utility bills and features case studies about Roanoke Electric Cooperative's Upgrade to
Save program and North Arkansas Electric Cooperative. It also provides information for programs seeking
on-bill financing project assistance.
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https://rpsc.energy.gov/handbooks/financing-–-develop-resources#block-views-handbook_static_blocks-block_5=&tabs=3
http://energy.gov/eere/slsc/financing-solutions
https://www.epa.gov/sites/production/files/2015-08/documents/financingprogramsresourceguide.pdf
https://www4.eere.energy.gov/seeaction/system/files/documents/financing_primer_0.pdf
https://bbnp.pnnl.gov/sites/default/files/presentations/c-855_EECLP_EMV.pdf
http://youtu.be/IojDQQZvjX4
http://www.energy.gov/eere/buildings/eeclp-webinar-1-overview-and-cost-effectiveness-text-version
https://bbnp.pnnl.gov/sites/default/files/presentations/EECLP Webinar #5.pdf
http://youtu.be/xeMI3DRZOdI
http://www.energy.gov/eere/buildings/eeclp-webinar-5-bill-financing-text-version

Better Buildings Residential Program Solution Center
http://bbnp.pnnl.gov
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